Cindy Iglinski, RDH
(208) 403-7733 | cindyiglinski@gmail.com | cindyiglinski.com

SUMMARY OF QUALIFICATIONS

+ Advanced training in periodontal disease diagnosis, therapy, and periodontal maintenance

+ Advanced training in patient diagnosis, patient case presentation, and periodontal therapy
treatment planning

+ Advanced training in periodontal therapy for biofilm and calculus removal with ultrasonics
and piezo scalers

+ Advanced training for insurance coding and qualifications for periodontal disease including
radiographic bone loss, calculated attachment loss, bleeding, presence of above normal
pockets, and biofilm presence

+ Advanced training in diode and Fontona laser for periodontal curettage, periimplantitis, laser
bacterial reduction, photobiomodulation, aphthous ulcer reduction, cold sore treatment,
TMD, laser whitening, and general pain management

+ 32 years experience in the dental field

+ Expert and competent experience on a variety of medical and dental software programs
including Dentrix, Cerner, Open Dental, Curve, Eagle Soft, Carestream, Gendex, and Dental
Intel

LICENSURE/CERTIFICATION

Idaho License #DH-1147 Expires 3/31/2021
National CPR Foundation Certification Expires 3/25/2021
EDUCATION
« Cerner and Dentrix Software Certified Trainer September 2020
* Intuitive Mentoring, 3 Key Elements, SLC, UT May 2020
« Academy of Laser Dentistry Standard Laser Certification April 2019
« Bachelor of Dental Hygiene, Weber State University, Ogden, UT
December 2018
» Biolase Standard Diode Laser Certification October 2017
» Art of Mentoring, 3 Key Elements, SLC, UT 2018, 2019
* Present Yourself, 3 Key Elements, SLC, UT 2017, 2019
» Master Your Influence, 3 Key Elements, SLC, UT 2016, 2017, 2019

« Associates of Dental Hygiene, Weber State University, Ogden, UT June 1992

HEALTH CARE EXPERIENCE

Department of Defense subcontractor August 2020-Present

+ Classroom and lab instructor to medical and dental professionals for Cerner and Dentrix
software at various military bases around the country

+ Assist military bases with software going live, troubleshooting any problems, and give elbow
to elbow support on site

+ Collaborate with software engineers for software upgrades

Registered Dental Hygienist, Rigby Dental, Rigby, ID May 2020-Aug 2020

+ Hired as a long term substitute hygienist for employee on maternity leave

+ Use of Dentrix software for patient information, medical records, periodontal charting, tooth
charting, X-rays, notes, scheduling, and patient re-appointments

+ Mentored and coached dental staff to be more aware of periodontal disease and it’s
treatment

* Referred patients out to periodontal specialists as needed



Professional Substitute Hygienist Dec 2019-Mar 2020
+ Daily subbing at different dental offices in the Southeast Idaho area

+ Daily doing quick intake of software programs, clientele, and office protocols

+ Daily working in an unfamiliar environment and with an unfamiliar clientele

Reg/stered Dental Hygienist, Wellness Biodentistry, Idaho Falls, ID Aug 2019-Oct 2019
+ Daily did radiographic and periodontal assessments on each patient and made treatment
recommendations based on individual patient’s health/disease status

+ Diagnosed and treatment planned periodontal therapy with appropriate additional services
added as indicated including laser, ozone, probiotics, oral hygiene tools, nutritional
counseling, and networking with other health professionals

+ Recognized systemic signs and symptoms associated with periodontal disease and did
counseling with patients

+ Performed periodontal therapy on patients with ultrasonics, piezo scalers, diode lasers, and
ozone

» Performed CT scans on patients and prepared them for the doctor’s review

Reglstered Dental Hygienist, Mudrow Family Dental, Idaho Falls, ID Sept 2013-July 2019
+ Trained in Huggins Protocol for holistic dental treatment

+ Trained in advanced dental legal charting and patient personality profiling

+ Trained in Value Dentistry with charging for services rendered and not just insurance covered
services

+ Trained through Inspired Hygiene for advanced periodontal credentials

+ Implemented office’s advanced periodontal therapy treatment program

+ Did full dental and orthodontic records including extraoral and intraoral pictures, polyvinyl
impressions, bite registrations, Malipadi scoring, and comprehensive health history
evaluation

Registered Dental Hygienist, Bruggeman Family Dentistry, Idaho Falls, ID July 1998-Sept 2013
Saw patients of all ages for recare bitewing x-rays, panorex, prophys, sealants, and fluoride
Treatment planned patient’s restorative and periodontal treatment plans

Did scheduling, follow-up reminders, and continual recare upkeep

Ordered hygiene supplies and oversaw all hygiene instrument needs

RDH, Max Boyce and Brad Oswald, DDS, Idaho Falls, ID Nov 1999-Feb 2000
+ Did evening shift hygiene to help a fellow office that was in need of a hygienist

Registered Dental Hygienist, Torghele Dental Center, Ogden, UT July 1992-May 1998

+ Worked on commission for a busy two-dentist practice

* Regularly did recare and kept hygiene schedule full on own time

+ regularly added additional services to patient appointment like sealants so they did not have
to come back until their next recare

+ Created and implemented periodontal program for practice and treated patients with gum
disease

Orthodontic Assistant, Jeff Mix Orthodontics, Rexburg, ID June 1989-December 1989
+ Removed orthodontic elastics and wires

Assisted the orthodontist chair-side

Took alginate impressions and poured them up in plaster

Took Panoramic and encephalogram x-rays

Scheduled patients for additional visits



